
 

Customer Service Apprenticeship 

Wolverhampton, WV1 

Why apply for this role (benefits):  

Customer Service Level 3 Apprenticeship 

Ongoing training and development throughout time with the company 

Amazing growth opportunities within the company 

£187.50 per week 

Company Profi le:  

A brand new and exciting opportunity has become available to join our clients growing team, we are searching for 

a passionate, creative and motivated individual who is looking to further their career and progress within the 

company! It is a great opportunity for someone to gain customer service experience while working towards a level 

3 qualification. Whether you are already in employment or entering the workplace for the first time, the 

apprenticeship role and qualification could be the kick-start your career needs. Upon successful completion of the 

course, our client will consider full time employment within the organisation. 

As a Digital Marketing Apprentice, your responsibil it ies would 

include: 

Making calls to businesses daily to offer our services 

Working closely with internal teams 

General admin tasks 

Using CRM systems to manage and update tasks 

Creating data lists with tools such as lead forensics, Mailchimp 

Building relationships with potential clients and arranging meetings 

Seeking tenders and assisting in the bid writing process 

Assisting in occasional marketing tasks 

Sending out emails to an existing customer 

Working Week:  

Monday - Friday 

9:00am - 5:00pm 

£187.50 per week 

Requirements:  

Great telephone manner and written communication 

Willingness to learn and develop new skills 

To be able to communicate with members of staff and co-workers 

Professional and hardworking approach 

 

This is a Digital Marketing Apprenticeship which will last for a duration of 18 months. If you do not have a GCSE A*-

C (4-9) in Maths or English, you will be required to undertake a short assessment to ascertain your suitability.  
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