
 

 

Parent/Carer Communication & Engagement 

Survey Results – 187 Surveys Returned 
Do you think we currently communicate effectively with you 

as a ‘Parental Body’? Keeping you informed of whole school 

issues/news/information. 

 Yes - 99% 

 No - 1% 

How would you currently rate us in terms of how we 

communicate with you as a ‘Parental Body’? 

 Poor - 0%   

 Average - 4%   

 Good - 61%   

 Excellent - 35% 

How would you currently rate us in terms of how we 

communicate with you as a ‘Parental Body’? 

 Poor - 0%   

 Average - 4%   

 Good - 60%   

 Excellent - 35% 

Do you think we could improve our Parental Communication 

& Engagement in School with you as a ‘Parental Body’?  

 Yes - 31% 

 No - 69% 

 

Do you find our Monthly Parent/Carer Update Sheets of 

value? 

 Yes - 99% 

 No - 1% 

Do you like our NEW Parent/Carer Weekly Bulletins? 

 Yes - 96% 

 No - 4% 

 

How would you currently rate us in terms of how we 

communicate pupil praise and achievements? 

 Poor - 2%    

 Average - 16%    

 Good - 57%   

 Excellent - 25% 

Do you think our website contains useful and relevant 

information for parents/carers?   

 Yes - 97% 

 No - 3% 

 

Would you be interested in joining a Parent/Teacher 

Association if one was set up?   

 Yes - 19% 

 No - 81% 

Would you be interested in joining our Parents’ Committee?   

 Yes - 20% 

 No - 80% 

 

Please circle if you would like to see us use any of the 

following new communication mechanisms as a ways of 

keeping you informed. 

 As parents/carers selected several options for this 

question it is difficult to provide a clear % figure.  The 

majority preference did however support the 

development of a ParentApp option.  We may however 

look into the use of Twitter as an additional option 

where appropriate.  

Do you feel you are able to contact the school easily by 

phone? 

 Yes - 75% 

 No - 25% 

 

 


