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Consumer 
Protection 
Legislation

Consumer rights 
act 2015

Trade 
descriptions 

act 1968

Consumer 
credit act 

1974

Weights and 
Measures Act 

1985

Food Safety 
Act 1990

1.5.1 Stakeholders in Business

Internal 
stakeholders
People with an 
interest in and who 
work in the 
business

External 
stakeholders
People with an 
interest in but who 
are outside of the 
business

Stakeholders are:
groups of people 

or individuals who 
have an interest 

in a business

Stakeholder
Internal or 

external
Effects 

Owners Internal
See profit as their main aim so will want to 

run the business cost effectively

Employees Internal
Employees want to be treated well and 
receive a fair wage.  Without this they 

could go on strike

Customers External
Customers want to receive a good service 

and pay a fair price.  Without this they 
could go to competitors

Suppliers External
Suppliers want to be paid on time.  
Delayed payments could mean the 

supplier refuses orders

Government External
The government wants businesses to 

succeed however an increase in income 
tax means less money for customers 

Local 
community

External 
The local community will want jobs in their 
area however they could protest against a 

new business development 

1.5.2 Technology and Business

Key Words

E-Commerce

Selling online rather than in a physical one-to-
one transaction. An important part of e-

commerce is m-commerce, meaning 
commerce using apps/smartphones rather 

than websites/PCs.

Social Media
Interactive channels of communication, via 

words, photos or videos, such as blogs, 
Facebook and Instagram

Digital communication
Messages or conversations conducted via 

email, text or social media

Payment systems Ways of paying electronically, such as PayPal

Employment 
Legislation

Equality Act 
2010

Equal Pay 
Act Discrimination

1.5.3 Legislation and Business

Key Words

Legislation Laws passed by acts of parliament

Consumer 
law

intended to protect customers 
from misleading or dangerous 

practices by companies

1.5.4 The Economy and Business

Impact of the 
economic climate 

on businesses

Unemployment

Consumer 
Income Change

Inflation

Interest Rate 
Change

Government 
Taxation

Exchange 
Rate Changes

Economy
The collection of business 
transactions that takes 
place throughout the 
country, in any given year



1.5.5 External Influences on Business
Economic Climate
Like the weather, the 
economy can run cold 
or hot. The economic 
climate is a 
measurement of the 
current economic 
outlook, which might 
be promising or 
worrying.
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• Organisations can face problems from external 
factors which can affect products, people and profits

• Business cannot control all external influences, but it 
can try and make decisions that respond effectively to 
each change

• Decisions need to cover changes in technology, 
legislation and the economic climate.

External 
Influences

Changes in 
technology

Changing 
consumer 

income

Changes in 
Legislation

Changes in 
economic 

climate

1. Give an example of a pressure group.
2. What is a stakeholder in a business?
3. Why might the government be classed as a stakeholder in a business?
4. In what type of business are shareholders the most important 

stakeholders?
5. Give an example of stakeholders impacting on a business.
6. What is e-commerce?
7. What is m-commerce?
8. Give one reason why Domino’s might use social media to advertise 

products.
9. How might a business be able to reduce costs through the use of digital 

communication?
10. Give one way technology can improve sales.
11. Why might Amazon have launched its first physical shop in London?
12. What is legislation?
13. According to the Consumer Rights Act goods must be f___ for 

p_______?
14. Name one right under the Consumer Rights Act.
15. Name one thing the Trade Description Act stops businesses doing.
16. What type of discrimination still seems to exist within certain 

businesses?
17. Give one reason why legislation may be seen as bad for businesses.
18. A pair of Levi jeans costs $43. Work out the price of a pair of jeans in 

the UK if the exchange rate is £1 to $1.30?
19. Which type of business is unlikely to be negatively affected by an 

increase in unemployment?
20. What happens to business investments when interest rates rise?
21. Give one reason why a rise in inflation could negatively affect a 

business.
22. Does a reduction in tax on consumers help businesses? Explain why.
23. True or false? A business can control external influences completely.
24. Give an example of a change in technology that has had an effect on 

taxi drivers. 
25. Give an example of a change in legislation opening up a business 

opportunity.
26. Give one reason why business should make long-term plans about 

the economic climate.

PRACTISE QUESTIONS

What do the jumbled letters spell?

1. AHLORDSSRHEE

2. PISSULPRE

3. RMEUCSOTS

4. MAARGESN

5. EPSRSREU PSUGOR

6. HET MTGVNOEREN

7. EEESYLOPM

8. COLLA YTMOMCINU


